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Assistant Commissioner for Patents 
Office of Initial Patent Examination 
Customer Service Center 
washington; dc 20231 

To Whom It May Concern: 

Enclosed find various documents supporting my contention, complaint 
puzzlement at not receiving a receipt for my utility aplication; i did 
receive the receipt for the design aplication in late july 2000. 

They were in the SAME envelope 

If you sent the Utility application receipt, then someone took it out 
of the envelope. encl (1) shows a copy of the envelope as i found it, 
unsealed with a piece of tape across it making it easy to open and 
remove contents. 

encl (2) shows receipt i received, application # 29/1244 » 705 » entry 

ENTERED BY DOROTHY BELL. If SHE FOUND ONLY ONE APPLICATION IN THE 

file, then someone in the us postal service took it out after i mailed 
the package. .or someone in your organization has it, took it ???? 

Encl (3) shows Form #10-1: Patent Application Transmittal Letter dated 
6-9-00. It shows Express Mail # EE 672 257 550 US, and the contents, 
plus 2 checks one for $345 Utility application, and one for $155 for 
Design application. 



Encl (4) is a copy of my Money Order receipt 
Commissioner of patents and trademarks. 



showing $345. paid to 



Where is my material? I worked hard on this afplication and I do NOT 

LIKE THE IMPLICATION THAT SOMEONE HAS TAMPERED WITH IT! 

Enclosure (5) is a cover letter stating that I sent in CORRECTED 

MATERIAL FOR BOTH APPLICATIONS ON 6"24-00. THIS MATTER HAS GIVEN ME 
THE OPPORTUNITY TO TELL YOU ABOUT THIS SO YOU CAN FIND THIS SECOND 
PACKAGE AND PUT THEM BOTH TOGETHER. THE EXPRESS MAIL # FOR THE 2ND 

package is EE 581 540 381 US. 

Encl (6) is the Utility Patent Application Transmittal as it looks with 
the updated material added such as my proposal of 11/28/89. 
This ltr copy was sent with the 6-24-00 material. 



Encl (7) are copies of 2 lists of contents to ee used in place of the 
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postcards. Material sent 6-9-00 i and 6-24-00 is listed and was sent 
for both Design and Utility appolications . 

Please advise as soon as possible. 

Did you receive my Utility package of 6-9-00 w/mo for $345.? 

Did you receive my seconc^package with corrections to both Design and 
Utility applications? Express Mail # EE 581 540 381 US? 

SINCERELY/ 




Carol A. Trufant, Ph.D. 
Licensed Psychologist 
Calif and Wisconsin 




FILING RECEIPT 



♦OC000000005227484 



' J 

UNITED STATES DEPARTMENT OF COMMERCE 
Patent and Trademark Office 

Address: ASSISTANT SECRETARY AND 

COMMISSIONER OF PATENT AND TRADEMARKS 
Washington, D.C. 20231 



APPLICATION NUMBER 



RUNG DATE 



GRP ART UNIT 



FIL FEE RECD 



ATTY.DOCKET.NO 



DRAWINGS 



TOT 
CLAIMS 



IND CLAIMS 



29/124,705 



06/09/2000 



2900 



155 



CarolATrufantPhD 
PO Box 14695 
Berkeley, CA 94712-5695 



Date Mailed: 07/10/2000 



Receipt is acknowledged of this nonprovisional Patent Application. It will be considered in its order and you will be 
notified as to the results of the examination.^ sure to provide the U.S. APPLICATION NUMBER, FILING DATE, 
-NAMElSF^AP^ INVENTION when inquiring about this application. Fees transmitted by 

'Che'ck-drHra^ of the data presented on this receipt. If an error 

is noted on this Filing Receipt, please write to the" Office of Initial Patent Examination's Customer Service 
Center. Please provide a copy of this Filing Receipt with the changes noted thereon. If you received a 
"Notice to File Missing Parts" for this application, please submit any corrections to this Filing Receipt with 
your reply to the Notice. When the PTO processes the reply to the Notice, the PTO will generate another 
Filing Receipt incorporating the requested corrections (if appropriate). 

Applicant(s) 

Carol Ann Trufant, Oakland, CA ; k ^ 

Continuing Data as Claimed by Applicant ^ 

_ ■ ; ^CENTER T500/2900 

Foreign Applications 

If Required, Foreign Filing License Granted 07/07/2000 

** SMALL ENTITY " 

Title 

Intergroup working model for social conflict resolution 



Preliminary Class 

I D01 

Data entry by : BELL, DOROTHY 



Team : OIPE Date: 07/1 0/2000 



iiiiiiim 
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7/7/00 3:24 PM 



L iNSE FOR FOREIGN FILING. UNDtiR 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.1 1 & 5.15 

GRANTED 

uS^?S£lt^ .f ^^k 3 liC r> Sf> Und6r 35 U SC - 184 ' * ^ P hrase " IF REQUIRED, FOREIGN FILING 
th? rSS, f TED f0, '° W f d f y 3 date appears on this form - Such ,icenses are Issued in all applications where 
se? SSSS r°R^ U i a S C ?H 0f 3 ,,cense w have . been ™* re 9ardless of whether or not a license ma? be required as 
? ^ !• Th , e SCOpe and " mtetions of «* "cense are set forth in 37 CFR 5.15(a) unless an eariS 
EH!/"! / en «! SSU ? Under 37 CFR 515(b >- The license fe sub J' ec t to evocation upon written nS The 

tfcFRtnofsu date ° f the ' icense ' un,ess an eariier ,icense of simHar scope i»«irKiss2s^^s; 

This license is to be retained by the licensee and may be used at any time on or after the effective date thpr^nf 

r^x^j^^^^ fransferred to any Ued m^tszrs!^ 

nationa security or the export of technical data. Licensees should S SSSKSl^ 

S5S!?K • If 1 ? 8 ( f h reSp6Ct t(> Arms ' Munltions and Implements of War (22 CFR 121-128))- the Office of 
ExportAdmm.strat.on, Department of Commerce (15 CFR 370.10 0)); the Office of Fb^eian Ass2te Control 
Department of Treasury (31 CFR Parts 500+) and the Department of Energy. ® ntr °'' 

NOT GRANTED 

IM^^S^^k^r^ 9 I ant ? d 3tthfe time> * *• Phfase " ,F REQUIRED, FOREIGN FILING 
LICENSE GRANTED DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR * i ? 

S S c ?fti tL n ° f *" app,,cafton and the has not received any indication of a Jm^SS!ZSS!U 

U.S.C. 1 81 , the licensee may foreign file the application pursuant to 37 CFR 5.1 5(b). 

PLEASE NOTE the following information about the Filing Receipt: 

* Irp^n^Hf k S " a " " a "" and " the " are not lnc,uded as 0,6 first words in ^e ««e of an application They 
are considered to be unnecessary to the understanding of the title <w»cauon. i ney 

* L^nTnS "If W C " irnproved "improvements in" or "relating to" are not included as first words in the title 
of an apphcation because a patent application, by nature, is a new idea or improvement 

. th! SEL"? y ? UnC ,f 6d if * COf l sists of more '"a" 600 characters (letters and spaces combined) 

* The docket number allows a maximum of 25 characters 

* ESSI'iSl^^ 8Ub ^ Undef 37 CFR 1 ' 10, y ° Ur fi,ing date shou,d be the " date ln " fo "" d on the 
Express Mail label If there is a discrepancy, you should submit a request for a corrected Filing Receipt alono 
with a copy of the Express Mail label showing the "date in." 9 Kece,pt a,ong 

Any corrections that may need to be done to your Filing Receipt should be directed to: 

Assistant Commissioner for Patents 
Office of Initial Patent Examination 
Customer Service Center 
Washington, DC 20231 
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Box Patent Application 

Assistant Commissioner for Patents 

Washington, District of Columbia 20231 



?s Patent and Trademark Office 



Mailed 200. 



Sir 

Ptease file 
Applicant 

Applicant #2, Name: 



s the following enclosed patent application pa»rs: /""7T^~ , (/!/ 

Carol % - C/\0,rfixt- Ph n 




Informal: 



^Declaration: Date Signed: 
Oa^brawinots): Nr. of Sheets Enc.: Formal: 
P^mall Entity Declaration of fnventor(s) □ SED of Non-Inventor / Assignee / Licensee 

□ Assignment enclosed with cover sheet and recordal fee; please recorrfand return. 



RECEIVED 



u Assignment enclosed with cover sheet and recordal fee; please recorrfand return /f ^ 



□ $- 



for filing fee (ndhfore than three independent claims and twenty total claims are presented), 
additional if Assignment is enclosed for recordaf. 



©'information Disclosure Statement, Form PTO-1449, and listed references. (xAm^^^ oj 1 
Q Disclosure Document Program reference Jetter. 

□ Pursuant to 35 U.S.C. §119{eXi). applicant^) daim priority of Provisional Patent Application Set Nr. 



p^tum Receipt Postcard Addressed to Applicant #1. 

^Reqoert Under MPEP § 707.070): The undersigned, a pro se applicant, respectfully requests that if the Examiner finds 
patentable subject matter disclosed in this application, but feels that Applicant* present claims are not entirely suitable, the 
Examiner draft one or more allowable claims for applicant 




Applicant #2 Signature 



' r> / Address 



Express Mail Label # EEb72257550US J** * DepwftZDO. 

Form 10-1: Patent Application Transmittal Letter 
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RECEIVED 

1 1 r: 




EE 581 540 581 US 



EE5A15M03A1US 



Carol A. Trufant, Ph.D. 
P.O. Box 14695 
Berkeley. CA 94712-5695 
June 24, 2000 



Assistant Commissioner for Patents Follow-up Correspondence 

Box Patent Application RE: Utility & Design 

Washington, DC 20231 Applications 

Assistant Commissioner: 

I have taken the liberty to send corrected material. 

First, I forgot to include History, review of literature for both 
Utility and Patent applications. That material is enclosed. I have 
listed on a cover return sheet all that is inculded today at the bottom. 
Each list is attached^ to either Utility or Design application. 

Also enclosed find copies of orginal mailing receipt for Express 
Mail showing I timely filed on June 9, 2000. 

I HAVE AGAIN SENT MATERIAL EXPRESS MAIL. THE NUMBER IS AT TOP OF 
LETTER. 

i look forward to hearing from you. 
Sincerely, 

Carol A. Trufant, Ph.D. 
Licensed Psychologist 
California & Wisconsin 



ps: you have my self-addressed stamped envelope to use to return 
my list of material sent,' envelope was sent with original 
package. Another envelope stamped & self-adressed is 
enclosed. 

i have not heard from you as yet. 



REVISED 

Please type a plus sign (♦) inside this box -* |4 | 

Un d er, h9 P 3 pe^ R^^on Ac, of no „ are ^ ,„ _ ^^±Z!',^^ P ^^^^ 



PTO/SB/05 (4/98) 
Approved for use through 09/30/2000. OMB 0651-0032 



UTILITY 
PATENT APPLICATION 
TRANSMITTAL 

{Only for new nonprovtshnal applications under 37 C.F.R. § 1.53(b)) 



isplavs a valid OMB control n»mh«r 

Attorney Docket No, \ 

First Inventor or Application ldentifier\ C . T R U F A ?\! T 



rate I An Intergroup Working I^iodel f or 

Express Mail Label No.\EE 672 2b7 550 U<> 



APPLICATION ELEMENTS 

See MPEP chapter 600 concerning utility patent application contents. 

1 I x I * Fee Tran smittal Form (e.g., PTO/SB/17) 

(Submit an original and a duplicate for fee processing) 

2 I X ' Specification [Total PagesF^ 

(preferred arrangement set forth below) I 

- Descriptive title of the Invention 

- Cross References to Related Applications - 

- Statement Regarding Fed sponsored R & D ~ 

- Reference to Microfiche Appendix 

- Background of the Invention y^" 

- Brief Summary of the Invention ^ 
• Brief Description of the Drawings {if filed) yS 0 

- Detailed Description 

- Claim(s) ^ 
i - Abstract of the Disclosure 

3. [j*] Drawing(s) (35U.S.C. 113) [Total Sheets | 2 [ ] 

Oath or Declaration [TotalPages \ ? | ] 

Newly executed (original or copy) 

b. I l 9°P y from a P nor aPPiicatbn (37 C.F.R. § 1 .63(d)) 
I 1 (for continuation/divisional with Box 16 completed) 

□ DELETION OF INVFMTQFfg) 
Signed statement attached deleting 
inventor(s) named in the prior application, 
see 37 C.F.R. §§ 1.63(d)(2) and 1.33(b). ' 



_______ Assistant Commissioner for Patents 

AUUHtiSS TO: Box Patent Application 

W^hinolnn r»P IM-ft 



I'NQTE FOR ITEMS it IJi.JN 'ORDER TO BEiEMTTTLEOTQ PAY SMALL Ei 
I ^[^^SiMt fc ENTITY. STATEMENT IS R^thtiEW/(iT.C^ikVt i&Tk EXCEPT I 



5 - 1 ] Microfiche Computer Program (Appendix) 

6. Nucleotide and/or Amino Acid Sequence Submission 
{if ap plicabl e, all necessary) 

a. | | Computer Readable Copy 
b - | | Paper Copy (identical to computer copy) 
c - | | Statement verifying identity of above 



copies 



•a 



ACCOMPANYING APPLICATION PARTS 



□ 
a 
a 
«■□ 

13.[T| 

□ 

i5.r>n 

FUa 

DES I 



Assignment Papers (cover sheet & document(s)) 

37C.F.R.§3.73(b) Statement] 1 Power of 

(when there is an assignee) | | Attorney 

English Translation Document (if applicable) 

Information Disclosure | 1 Copies of IDS 

Statement (IDS)/PTO-1449 I I Citations 

Preliminary Amendment A R T I C L E i p . 1 6 0 
Return Receipt Postcard (MPEP 503) (161); 
(Should be specifically itemized) PROPOSAL 

Sua'^nUsT I I statement S ^iSScation 

(PTO/SB/09-i2y ' status stil1 Proper and desired 

Certified Copy of Priority Document(s) PROG 
fff foreign priority is claimed) C0 p Y OF PS 
Other P i!iIiLiJ!J? S 1 P, N ' ^ S £ 
N OF ib.R£Ww.IMQli^ 
GN , 2/OO*fflUA.L,».-C.I..RCL.£..»^JE3/Q0 



16. Ma CONTINUING APPLICATION, check appropriate box. and supply the recuse information t^low and ^ a preliminary arr^ndment 

[J Continuation [_J Divisional [J Continuation-in-part (CIP) of prior application No: / 

Prior application information: Examiner 



Inuatlon or divisional applk 

Inadvertently omitted from the submitted a pplication parts. 



under Box 4b la mn.IrUr-H . #K - hi V- " w * •vymaum, nam wmcn an oath or declaration is supplied 

ZVr.nc. T^Tnw™™«^n In a! £ n h™" ^ aCCOmpmnvln 0 continuation or divisional application and la hereby hcorporated by 
. w*«H»'»w»n can onivparaueq upon when a portion has been Inadvertently omitted from the submitted 



17. CORRESPONDED^ Annp^ 



□ 



Customer Number or Bar Code Label \ 



Correspondence address below 



Name 


Carol A, Trufant 




Address 


r.u. box IHS95 " " — 




City 


BERKELFY I State 


C A I Zip Code 


94712-5695 


Country 


U O A I Telephone 


b.l.U.bb3-.l.™ Fax - 





+ 



Name (Printffyp*) 



Signature 



Burden I 



Carol A . Frufaht . Ph . D . 1^/^^.^^ 



R U F A M 

it," ' 



06-03-00 



^i^^SI^^^™ V*"l*5 ^rZft. ""^^ Time v ^ de »" v,i "e "f»n the nJLds of the individoa. case. Xny 
WashinXr Tocl ^MDO^ JS7«^^pm ^^o ^SS'SLV"^' 0 ™ Sh0 ° k> '° °» Chie ' "brmrtion Officer. Patent and Trademark Office. 

Bo, P-ET^SS Wa^rl^n^ 2^°" C0MPLETCD FORMS TO THIS «»RESS. SEND TO: Assistant Commissioner for Pater*. 





List in lieu of postcard to be ret ned in stampled self- 
addressed envelope 

Utility Patent Application -_.6-9-.D0 

Utility Patent application transmittal - 1 

Fee Transmittal for fy 200 1 

MOney Order for $345.- 

Statement Claiming small entity status - 1 

Utility Patent application - Specification - 6 pages 

Drawings - Fig 1 & 3 
Fig 3 

Declaration - 2 pp 
Extra mater i al 
poster session 5 PP 

poster session program showing when I presented 6-10-99 
Plan of research 5 pp + 2 figures i & 3, & 1 

Design proposal - 2-14-00 - 2 pp + Fig 1&3 

Description of model 's use for Quality Circles in the workplace 
6 pp including model ( fig. 1 & 3 



6jfeLH:Q.0„.. 

1) Proposal/ Review of Literaturem Methods. Hypotheses-5th version, 11/89 

2) P. 160 (a 161 ) # Chris Argyris'. Overcoming Organizational Defenses 

RE: NEEDING INFO CONCEPT MENTIONED -IN MY MODEL . 

3) Revised Abstract of Disclosure - replacement p 

4) Revised Fig 2 (added 1 legend Item a definition (EOS-Boundary Space) 

5) Revised Specification especially added Hypotheses to Brief Summary 

OF THE_lNVENTION4/?O^U£^5a*Mil^^ 

6) Revised Utility Patent Application Transmittal - 1 



Design Patent Application 




Ar 



In lieu of postcard to be returned in stamped self-adressed envelope 
Preamble - p 1 

Specification p. 2 



IG 2 p. 4 : 11 

eclaration p. 5 & 6 



W&ER 1600/2909 



Fi'g 1 & 3 p. 3 

Fee Transmittal for fy 2000 p. 7 

MOney Order for $ 155. 

Statement claiming small entity status p. 8 

Brief Summary of the Invention p. 9 & 10 
Abstract of the Disclosure p. ' 11 

Extra material 
Poster session 5 pp 

poster session program showing when I presented 6-10-99 
Plan of research 5 pp + 2 fig ! & 3, & 1 
Design proposal 2-14-00 2pp + fig 1 & 3 
Description of model 's use for quality circles in the workplace 

6 pp incl model ( fig 1 & 3) 



6- 3*/- 00 

1) Proposal/ Review of Literature* Methods* Hypotheses.. 

2) p. 160(8, 161)) Chris Argyris'» Overcoming Organizational Defenses.. 

3) Revised Abstract of Disclosure re need for information 

4) Revised Figure 2 (added 1 legend item R definition(B0S~Boundary Space) 

5) Brief Summary of the Invention (R&jWilC) 

6) Revised Design Patent Application , page 1 



